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Remote Concierge
Finding the right security solution to fit your needs can be a challenge. Security threats are 

diverse and constantly changing, and the need to control costs has never been more pressing. 

At G4S, we have decades of experience in delivering comprehensive security solutions that 

integrate technology with physical security to protect people and property and produce a return 

on investment.

Provided by UCIT Online Security, 

Remote Concierge combines video 

collaboration with equipment, remotely-

managed access control and other technologies to 

remotely manage your building and provide on-

demand customer service. 

When is Remote Concierge Appropriate?

1. Your building is looking to more effectively 

manage resources and reduce expenses while 

maintaining the highest level of security and 

service. 

2. Your building has only partial security coverage 

and/or has experienced issues when the 

building is unattended.

3. Your building is too large or too complex for 

cost-effective security personnel coverage, and 

an integrated solution is needed to manage 

your security. 
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Remote Concierge uses state-of-the-art 

technology to complement on-site security 

personnel at a fraction of the cost. Our full 

package of integrated technology services 

enhances your security profile while effectively 

managing your building.


