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Organized retail crime workflows. RISK360° Incident & Case Management

Solve problems in real time.

Civil restitution.

| . Call: 1.888.717.4447 * Increase efficiency & productivity of the
SKU integration. . .
; , Email: solutions@ca.g4s.com asset protection & loss prevention teams.
Detailed loss analysis by type of property. ,
Visit: www.gds.ca * Assess, reduce & prevent risk.

Locations of interest. . . .
* Promote standard investigation practices.

Multi-language.
Single Sign On.

* Optimize case management from
apprehension through restitution.

* Advance in real time.
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RISK360°allows customers to manage,
respond, investigate, analyze and aggregate
data to mitigate risks through optimization
and allocation of finite loss-prevention
resources. RISK360 captures information
from a smartphone, e-mail or by computer
entry.

As patterns and trends emerge, customers
can make fact-based decisions to reduce
exposure. RISK360°supports a continuous
improvement business model, identifying
countermeasures and then analyzing and
measuring the effectiveness of implemented
changes.

Case Management

Vital information and support documents
are a click away. Resolve and track

issues from inception to “case closed.”
Retrieve video surveillance, pictures of

a slip and fall, and information about
suspicious individuals in one easy
location. RISK360°provides a clear audit
trail of all activities and supplemental
documentation.

Mobility

The RISK360°’mobile smartphone
application allows users to report events
as they occur using voice-to-text. The
ability to take and attach photos and
submit incidents in real-time provides
data to make informed decisions.The app
is easy to configure and provides myriad
reporting options.

Question
Was the subject apprehended?

* Enter time first observed.

Enter time of initial approach.

* Select approach location:

* Enter approach witness name

Were handcuffs used?

Were requests made?

Were requests granted?

Enter office witness name.

* Was the subject released?

Was the Suhiert Referred for Prosscution?
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Information Capture: Create custom questions
to ensure capture of specific information in the proper
format to drive best practices.

Customized Dashboard
for Retail Management
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Auto Task Generation: Custom tasks
automatically generate based on incident

classification and category for consistent follow up.

— Asset Protection Specialist (APS)Daily Routine
Created By:
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Created On
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Store Name:

Date:

08/19/2016 05:46 PM__ |~

/— Question 1
Review all alerts and ad-hoc reporting off of the CCTV system for open investigations.
Did you review the CCTV alerts?

Oves ONo

Comments:

/— Question 2
Walk MPS standards in
D27 and D28). Ensure

inimum of 2 high theft dey
ict/region plays are execu

ts. Ensure MPS program and Pick Ticket program are executed according
jew and ensure outside merchandise MPS is in compliance

Did you review Department MPS?

O ves O No

Routines & Assessments: Establish custom
routines and surveys for any circumstance.
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Incident Analysis
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Person of Interest Database
RISK360%allows organizations to maintain
their Top 10 Most Wanted suspects (by
location) in one easy dashboard. This
searchable database contains persons,
vehicles and property associated with
any incident and enables you to quickly
identify repeat offenders or issue
immediate BOLO (Be on the Lookout)
notices to any pre-determined group.

Advanced Reporting

RISK360’s easy reporting tool allows

you to create reports to fit your needs.
Dashboards can either be standard or
customized by you to ensure each group
receives the information in an easy-to-
digest format. RISK360"provides real-
time reporting to provide up-to-date
information whenever you need it.
Create and schedule monthly reports

to automatically send to third-party
restitution firms or utilize our automated
third-party civil restitution functionality.

Compliance

RISK360" helps companies manage
compliance. The software provides proper
documentation and audit reports so
customers can be sure they are meeting
industry-specific compliance requirements
on a provincial and federal level.

RISK360

Solve problems in real time.



